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" InN ANSWERING THIS LETTER
PLEASE REFER TO DEPT.

TRAFFIC.

Mr. G. C. Van Zandt, Agt.,
Norfolk & Western Ry. Co.,
Columbus, Ohio.
Dear Sir:-

We are returning herewith Pro 1120,
covering shipment ofecastings ffom American Car & Fdry
Co., Huntington, W. Va. We note from enclosed bill
that you have made a refund of 304 on this shipment,
it being for an overcharge on your prart. As we de-
ducted this amount from their invoiee, and also for-
ﬁarded to them the oroginal Ex. bill, we would ask
that you kindly forward enelosed bill to the said firm
and refund to them the 30¢.

Thanking you in advance, we remain,

Yours truly,
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IN ANSWERING THIS LETTER
PLEASE REFER TO DEFT.

Praffic .
N. & W. Ry. Co.,
Ge Ce Van Zandt, Agte,
Columbus, O.
Dear Sir:- y

Please refer to our letter of Nov.
25th returning to youm Pro 1120 copy of original i
expense bill for 30¢ overcharge on shipment from i
Amerlcan Car & Pdry. Co., Huntington, W. Va.

Upon further 1nvestigatlon we do
not find any record of having paid this amount %o ¥
you, and believe that the original expense bill :
1nstead*of being pald was referred back to you
for investigation, in which case you would of course,
not be obliged to make refund. If you find that we
did pay this amount, kindly advise date of settlement
in which same was included, so that we can locate the
original expense bill and send same to the shippers,
in order that they may secure the refund.

Yours truly,

JGY/RS. THEFILEOURNE&] ACOBS MFG.CO.
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